
                                                   

 

The North Carolina Information Sharing and Analysis Center  
presents: 

The 2021 Field Liaison Officer  
Training Workshop 

 
Date:    Tuesday, October 19th – Thursday, October 21st, 2021 
 

Location:  Harrah’s Hotel and Casino 
777 Casino Drive 

Cherokee, NC 28719 
(828) 497-7777 

 
 
Registration: FREE to all Field Liaison Officers (sworn and non-sworn).  

Please see email to register.  Deadline for registration is Friday, 
September 17th, 2021. 

 
Meals:   All attendees will be responsible for their meals. 
 
Lodging:  Rooms are available at Harrah’s Hotel and Casino at a 

discounted rate of $149 per night for all attendees.   
 
 
 
 

 
 

 
 



Topics:  

Generations in the Workforce:  
  

This class focuses on the generation's "gaps" between all different ages within the 
workforce currently.  This class explains each category while focusing on 
Y/Z/Alpha generations and how to communicate within these generations.  This 
class also focuses on determining lies from the truth when interviewing younger 
ages compared to older generations and the basis behind "why they lie."   
  
Mental Illness and Violent Behavior: 
  
This class will present a general introduction to and a basic understanding of what 

makes a behavior “abnormal.” Using the biopsychosocial model, an overview of 

the most common behavioral health disorders observed in persons who pose a 

risk for violence will be provided. Finally, participants will learn how mental health 

problems are identified and assessed in threat assessment investigations.  

Integration of Emergency Management and Emergency Medical Services  

in Intelligence:  

 

This presentation will focus on how these two units have successfully 

demonstrated working together in all types of incidents.  The Integration of these 

two services in providing real time intelligence to the Fusion Center is critical to the 

mission of Information Sharing.   

 Human Trafficking Investigations: 

This class will familiarize students with the definition of human trafficking to 

include federal and state legislation. We will also cover indicators, victimology, 

and the effects this trauma can have on an individual. Case studies will be shown 

as well as evidence to look for and how to corroborate your investigations.   

 

 

  



Open Source Intelligence: 

This Open Source Intelligence (OSINT) Class teaches attendees how to utilize basic 

internet search engines and popular social media websites to research potential 

threats surrounding specific major events occurring in your AOR, to include 

events such as elections and sporting events. Topics will include basic search 

techniques, geofencing, Boolean Operators and Search Modifiers, and more. 

And More! 

  

If you have any questions, please contact: 
 

ASAC Tiffany Cohn Galvez at (919) 417-2042, tcohn@ncsbi.gov   
SA Lonnie Monroe at (704) 779-3601, lmonroe@ncsbi.gov  
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